
Mission 
To provide educational excellence in 
every school, in every classroom, for 
every student, every day. 
 

Who we serve: 
Our ultimate responsibility is to our students, their 

safety, and wellbeing. With this commitment in 

mind, we support and train all employees who have 

contact with students in Duval Country Public and 

Charter Schools, as well as district employees. 

Parents also receive support and training in our 

district through the Parent Academy.  

Ordering 
For reservations, call the Office of Equity and 

Inclusion/Professional Standards at (904) 390-2181 

or order online at bradberryc@duvalschools.org  
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Todney Bynes, Supervisor of Training 

Stacey Bennett, Training Specialist  

Open Daily 

7:30am-4:30pm 

After Hours 

Training Available   

1701 Prudential Drive 

Jacksonville, FL 32207 

P. (904) 390-2181  F. (904) 390-2468 

www.duvalschools.org 
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Trainings 
We offer a variety of trainings to satisfy 

Professional Development Cravings 

Professionalism in the Workplace / Free  
Outlines expectations regarding professional 
etiquette, appropriate use of technology, and proper 
attire. It assists participants in gaining knowledge of 
how to appropriately communicate with others and 

how to effectively deal with conflict, teamwork, and 
accountability in a fair and ethical manner. 

 

Team Building / Free  
Details the key skills required to work within a team. 

The main subject areas which will be addressed are 

team building, the individual’s roles within the team, 

and communication. Problem solving methods and 

techniques will also be demonstrated with regard to 

practical applications within a team structure.  

Ethics / Required 
Certified employees are required to take this course.  

Participants will gain an understanding of the Code 

of Ethics and will be given expectations of 

professionalism. They will participate in practical 

scenarios and discuss relevant issues facing 

educators, students, and parents.  

Customer Service / Free 
Offers the tools and techniques needed to provide 

excellent customer service support. This hands-on 

course goes into the fundamentals of customer 

service and transitions into more specific topics such 

as communicating via different mediums. 

Equity Advocate / 10 pts. *  
Ongoing awareness and skill-building in accordance 

with Five-Year Plan around equity, diversity and 

inclusion aligned with the district's Strategic Plan, 

mission and vision.  

 

 

* All components of the training must be completed    

in order to receive points.  

  

Topics 
Diversity  
Increases awareness through exploration of the 

dimensions of diversity such as ethnicity, age, 

generational dynamics, religion, disability, sexual 

orientation, values, personality characteristics, 

education, marital status, and beliefs.  

Cultural Competence  
Analyzes individual self-awareness and 
understanding of the impact that one’s own 

judgments and perceptions have in situations and 
relationships with both colleagues and students. 

 

Sexual Harassment and Non-Discrimination  

Provides an in-depth description of the district’s 

sexual harassment and non-discrimination policies.   

Child Abuse/Neglect Reporting  
Provides an in-depth description of DCPS employees’ 

role as mandatory reporters and DCF requirements.  

Impact of Poverty  
Examines the impact of socio-economic status on 

learning by utilizing Dr. Ruby Payne’s research and 

Hidden Rules of Social Classes.    

Change and Transition  
Examines responses to change and transition and 

provides insight on how to manage reactions and 

cope with fears surrounding change.   

Effective Communication 
Evaluates how to effectively communicate with 

stakeholders and details the appropriate use of 

social media.  

Build Your Own 
Needs Assessment / Free 
Mix and match topics to create a training catered 

specifically to your school’s needs.  

 

 



 


